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Introduction   

This document outlines the latest updates to the CTIS system, including the secure Sponsor 

and Authority workspaces, and to the Clinical Trials website. Updates may include 

improvements to existing features and functionality, the addition of new features and 

functionality and technical improvements, such as improvements to system performance.  

In this release, improvements have been made for: 
 

• Access and User Management 

• Application creation/preparation of documents and data 

• Other issues identified as indirectly fixed during the validation of this version 

 

Functional Improvements 

A. Access and User Management 

• Fixed an issue where National Organisation Administrators (NOA) encountered an 

internal error when attempting to perform a search in the User Administration tab, 

resulting in no search results being returned. This issue occurred when the authority 

user was assigned more than 1,000 roles linked to a specific clinical trial. The search 

functionality has been updated to handle large role assignments, allowing NOAs to 

successfully retrieve search results without error. [ADO 253332] [PRB0041952 & 

PRB0041670] 

 

B. Application creation/preparation of documents and data 

• Fixed a timetable related issue concerning the “Decision” timeline for submitted 

applications missing Part II in all or some MSC. While this behaviour is correct for IN 

applications, it was incorrectly applied to SM Part I only or SM Part I and II for which 

Part II is submitted only in some of the MSCs, since all MSCs has to submit a decision 

regardless of the Part II submission. The “Decision” timeline is now correctly displayed 

for all MSCs in these SM cases. [ADO 165592] [PRB0040454] 

 

• Fixed a timetable related issue where the “Decision” timeline was not displayed for an 

MSC which Part II conclusion task expired and had “No Conclusion” outcome. Since 

that MSC still receives a “Decision” task once the RMS submits the Part I conclusion, 

the “Decision” timeline is now correctly projected from the projected end of the Submit 

Part I Conclusion. [ADO 165592] [PRB0040447] 

 

C. Other issues identified as indirectly fixed during the validation of this 

version 

• Fixed an issue where some authority users with the required roles were unable to view 

and search certain tasks in the Tasks tab. When searching for CT-specific tasks, users 

received a red pop-up error with no message, resulting in no task results being 

displayed. This issue affected the CT tasks “Assess RFI Response” and  “Authorise” as 

well as the ASR task “View RFI Response”. The problem occurred only in specific cases. 

The system functions as designed, and tasks can be viewed and searched as expected. 

[ADO 262740] [PRB0042355] 


